MpunoxkeHne N 1

K NpuKasy MuHMCTepCTBa KyAbTypbl
Poccuiickon ®egepauymm

oT 20 HoAbGpA 2015 . N 2830

METOAWUYECKUE PEKOMEHOALMA
Nno NPOBEAEHUIO HE3ABUCMMOM OLEEHKU KAYECTBA OKA3AHUA YCAYT
OPTAHU3ALMAMM KYNbTYPbI (A1 OPTAHU3ALUI KYNbTYPbI,
YYPEOUTENEM KOTOPbIX ABNAAETCA MUHUCTEPCTBO
KYNbTYPbl POCCUMCKOW DEAEPALN)

1. Hactoawme MeTtoanyeckme pekomeHaaumm paspaboTaHbl B Lensx peanusauum cratbn 36.1
3akoHa Poccuiickon Pepepaumm ot 09.10.1992 N 3612-1 "OcHoBbl 3aKoHodaTenbcTBa PoccuincKom
depepaumm o KynbType", n nyHkTa 4(1) nnaHa meponpuATMi No GOPMMPOBAHMUIO HE3aBUCUMOM
CUCTEMbI OLLEHKM KauyecTBa paboTbl opraHM3aumMii, OKasblBaOLWMX coLManbHble ycayru, Ha 2013 - 2015
rogbl, yTBeprKAeHHOro pacnopsaxxeHnem Mpasutenbctea Poccuiickoin ®epepaunn ot 30 mapta 2013 r. N
487-p.

2. MeToau4yeckue pekoMeHAauun HanpasieHbl Ha obecneyeHne eAUHCTBA OCHOBHbIX NOAX0L0B U
TpeboBaHMI K OpraHM3auuu nNpoBeAEeHWA HEe3aBUCMMOM OLLeHKM KayecTBa OKasaHuA  yCAayr
OpraHu3aunAamMmU KybTypbl.

3. He3aBucman oLeHKa KauyecTBa OKa3aHWUA yCAyr opraHM3aumaAMK KyabTypbl ABAAETCA O4HOMN U3
¢$opm 06LLEeCTBEHHOMO KOHTPOAA U NMPOBOAMUTCA B LLEAsAX NPefoCTaBAEHNA rpaxgaHam nHbopmaumm o
KauecTBe OKa3aHMA YCAYr OPraHuW3auMAMM Ky/bTypbl, a TaKkKe B LeNAX MNOBbIWEHUA KayecTBa WX
OeATeNIbHOCTH.

4. He3aBMCMMaAA OLEHKa KayecTBa OKas3aHMA yCAyr OpraHnsaumammn KyabTypbl NpegycmaTpuBaet
OLEHKY YC/NIOBMA OKasaHWA YCAyr No TaKMM OOWMM KPUTEPUAM, KaK OTKPbITOCTb W AOCTYNHOCTb
MHbopMmaLmm 06 opraHusauMuM  KyabTypbl; KOMQPOPTHOCTb YCAOBUM NpPefoCTaBAEHUA YCAyr U
AOCTYMHOCTb WX MOJIYYEHUA; BPEMA OXMOAHWA NPEefoCTaBAEHMA YCAYrW; [006poXKenaTenbHoCTb,
BEXK/IMBOCTb, KOMNETEHTHOCTb PabOTHWMKOB OPraHU3aLUKM Ky/abTypbl; YAOBAETBOPEHHOCTb KayecTBOM
OKaszaHwusa ycayr. ns npoBeaeHUA HE3aBUCUMOM OLEHKMU MCNO/b3YIOTCSA NOKA3aTe M, XapaKTepuayloLme
oblMe KpUTEPUM OLEHKM KAYeCcTBA OKa3aHWA YCAYr OPraHM3auMaMM KyabTypbl, YTBEPXKAEHHbIE
npuKkasom MuHucTepcTBa KyabTypbl Poccuinckont ®epepaumm ot 05.10.2015 N 2515 "06 yTBEprKAEHUU
rokasaTenemn, XapakTepusyLwmx obLme KpUTepUM OLEHKU KauyecTBa OKasaHWA YCAyr opraHM3auusamm
KY/bTypbl".

5. B cOOTBETCTBMM C MNPOTOKO/JOM 3acefaHus OO6LecTBeHHOro coBeTa npu MuHucTepcTBe
Ky/bTypbl Poccuinckont ®egepaummn N 4 ot 25.09.2014 He3aBUCMMAnA OLEHKA KayecTBa OKasaHWA ycayr
OpraHu3aunAaMM KynbTypbl B OTHOLIEHUW OPraHM3auMiA KyabTypbl, yYpeauTenem KOTOpbIX ABAAETCA
MuHWUCTEPCTBO KynbTypbl Poccuitickoit Pepepaumn, nposogutca O6LLECTBEHHBIM COBETOM NpU
MuHucTepcTBe KyAbTypbl Poccuiickolt ®epepaummn (ganee - O6LWLECTBEHHbIN COBET).

6. HesaBucrman oueHKa KayecTBa OKa3aHWA YCAyr He NPOBOAMTCA B OTHOLIEHWM:

- CO3[,aHUA, UCNOJIHEHUA U MHTEPNPETaLMN NPOU3BEAEHUIN INTEPATYPbI U UCKYCCTBA;

- OpraHu3aunin KyabTypbl, BK/AOYEHHbIX B [lepeyeHb opraHM3auMi KyabTypbl, B OTHOLUEHWUM
KOTOPbIX HE MPOBOAMUTCA HE3aBUCMMAA OL,EHKA OKa3aHMA ycnyr B chepe KyabTypbl B COOTBETCTBMMU C
npuKkasom MuHucTepcTBa KynbTypbl Poccuinckont deapepaummn ot 07.08.2015 N 2169 "06 yTBEpKAEHUU
nepeyHa oOpraHusauuMi KyabTypbl, B OTHOLIEHWW KOTOPbIX He MPOBOAUTCA He3aBUCMMaA OLEeHKa
OKa3aHua ycnyr B coepe KyabTypbl”.

7. Npu npoBefeHUMN HE3ABUCMMOW OLLEHKM KauyecTBa OKa3aHWA YyCAyr OpraHm3aumMaMKn KyabTypbl
ncnonb3yeTtcs obuiesocTynHas nHbopmauma o6 opraHmM3aumsax KynbTypbl, pasmelLlaemasn B TOM YUC/E B
dbopme OTKPbITbIX AAHHbIX.

8. YnonHomoueHHble peaepanbHble OpraHbl roCyAapCTBEHHON BNAACTW, OPraHbl rocyAapCcTBEHHOM
BNnacTM cybbektoB Poccuitickon Pepepaumn, opraHbl MECTHOTO CaMoOynpaBiAeHUA M OpraHu3auuu
KYNbTYypbl:

- pa3meLaoT MHGOPMALUIO O AEATENIbHOCTM OPraHU3aumMin KyabTypbl Ha CBOMX OPUUMANbHbIX
calitax B ceTum "WHTepHeT" B COOTBETCTBMM C MNpMKasom MuUHUCTEPCTBA KyabTypbl Poccuiickoit
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Pepepaunm ot 20.02.2015 N 277 "O6 yTBepaeHUM TpeboBaHMI K cogep)aHuio n dopme
npepocTtasneHma  uHGopmaumMm o0 AeATeNbHOCTU OpraHM3auuit  Ky/abTypbl, pPasMeLllaemoin Ha
oduUManbHbIX calTax YNOJHOMOYEHHOro ¢eaepanbHOro opraHa MCMOJIHUTE/IbHOW B/IAaCTU, OPraHoB
rocyfapcTBeHHOM BnacTn cybbektoB Poccuitickoit ®epepalmm, opraHoB MECTHOFO CaMOYMpPaBAEHMUA U
OpraHu3aunin KynbTypbl B ceTu "UHTepHeT", a TakKe Ha odpuLManbHOM caiiTe ANA pasMeLLeHus
MHbOPMALMU O rOCYAAaPCTBEHHBIX U MyHUUMNAbHbIX YYpexaeHusax B cetu MHTepHeT (www.bus.gov.ru)
cornacHo npukasy MuHeumHa Poccum ot 21.07.2011 N 86H.

- obecneymBaroT TEXHUYECKYID BO3MOMKHOCTb BbIPaXKEHUA MHEHMUI MoAyYaTenaMm ycayr o
KayecTBe OKa3aHWUA YCIyr OpraHn3aumamm KyabTypbl Ha CBOMX opULMANbHbIX canTax B ceTu "UHTepHeT".

9. B uenax cospaHus ycnoBuMn NS OpraHusaLmMm nNpoBefeHUA HEe3aBUCMMOM OLEHKM KavyecTBa
OKasaHWA yCayr OpraHn3aumnamm KyabTypbl MUHUCTEPCTBO KyAbTypbl Poccuinickon ®epepaumm:

- NPOBOAUT MeponpuaTua ans obecnevyeHns TEXHUYECKOM BO3MOMKHOCTM BbIPAXKEHUA MHEHWM
nosy4yaTensimm ycayr O KayecTBe OKas3aHWA ycayr nogBefoMCTBEHHbIMU OPraHM3aunsaMM KyabTypbl HA
csoem odpuuManbHOM caiTe B ceTy "UHTepHeT";

- onpegenseT opraHM3aumio, ocylecTeaatowyto cbop, obobueHne M aHanM3 uHdopmauum o
KayecTBe OKasaHuA YyCAyr NogBeAOMCTBEHHbIMM OpraHM3auuaMM Ky/abTypbl (Zanee - onepaTop) B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckolh degepaumm 0O pasmelleHMM 3aKasoB  Aas
rocy4apCTBEHHbIX U MYHULIMNAbHbIX HYXKA,;

- No pe3ynbTaTam 3aK/AOYEHWMA T[OCYLapCTBEHHOTO KOHTpPakTa odopmaser pelleHne o6
onpeaeneHnUN onepaTopa, OTBETCTBEHHOMO 3a NpPoBeAeHMEe HEe33aBUCMMOM OLLeHKM KayecTBa OKa3aHWsA
ycnyr.

10. O6eCcTBEHHbIM COBET:

- onpeaenaeT nepevyHn OpraHM3aLMn KyabTypbl, B OTHOLLIEHMW KOTOPbIX NPOBOAMTCA HE3aBUCUMAA
OLLEeHKa;

- y4yacTByeT B onpeAesieHUn onepaTopa;

- OCYLLEeCTBNAET HE3aBUCMMYHO OLLEHKY KAyecTBA OKA3aHWA YCAYr OPraHuM3aumamu KyabTypbl C
y4yeToM MHPOpPMaLMK, KOTOPYIO NPeAOCTaBAsAET ONepaTop;

- npeactasafeT B MUHKyAbTYpbl Poccumn pesynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuWA
YCAYT OpraHM3aumnamMmn KyabTypbl, @ TaKXKe NPeanoXKeHnsa 06 yayylweHnm KauecTsa Ux AeATeNbHOCTH.

11. He3aBucMMaA OUEHKA KayecTBa OKasaHWA YCAYyr OpPraHM3auMaMM KyabTypbl B OTHOLUEHWM
OZHWX U TEX }Ke OpraHu3aLMi NPOBOAMUTCA He Yalle YeM OAMH pas B rof U He perke Yem OAMH pas B Tpu
roga.

12. C y4yetom ocobeHHOCTEl [EeATeNbHOCTM  OpraHu3auuii  Ky/abTypbl, MNPUMEHSETCS
YHUPUUMPOBAHHAA MOAENb HE3AaBUCMMOWM OLEHKM KAYecTBA OKa3aHMA YCIyr OPraHmn3aumamm KyabTypbl
C UCMO/Ib30BAaHWEM aBTOMATU3UPOBAHHOM MHGOPMALMOHHON CUCTEMbI HE3ABUCMMOM OLEHKM KayecTBa,
pa3paboTaHHO MUHKYAbTYpbI Poccuu.

13. Cbop, obobuweHNe M aHanM3 MHOGOPMALMM O KayecTBe OKA3aHWMA YCAYr OpraHM3auMaAMM
KYNbTYPbl OCYLLECTBAAETCA NO TPEM OCHOBHbIM HAMNPABAEHUAM:

- U3yYeHMe M OLEHKA AaHHbIX, Ppa3meLleHHbIX Ha odULMaibHOM caliTe OpraHu3aLmm KyabTypbl;

- M3y4YeHMEe W OUEHKa A[aHHbIX Ha OPUUMANBbHOM CcaWTe ANA pasmelleHus MHbopmMauuu o
rocy4apCTBEHHbIX U MyHULIMMA/bHbIX yYpeRaeHUsaX B ceTu "UHTepHeT" www.bus.gov.ru;

- c6Op AaHHbBIX W OLLEHKA YA 0BNETBOPEHHOCTM NONyYaTENEN yCAyT.

Mo cnocoby oueHKM NOKA3aTeNn AENATCA Ha TPU FPynnbl:

1) nsyyeHme mHeHuA nonyyatenei yenyr (tabaumua 1.1);

2) HannMuue nHPopmaLmm Ha caitTe www.bus.gov.ru (Tabaumua 2);

3) Hannuve wHPopmaumm Ha oduUMaAZbHOM CaiTe OpraHusauMuM KyabTypbl WAW NpU ero
OTCYTCTBMM Ha CaiTe yupeauTena opraHM3aumm KyabTypsl (Tabaunua 3).
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Mokasatenu, popmmnpyemblie Ha OCHOBE U3YHEHUSA MHEHUS
nonyyarteneun ycnyr

Tabnnuya 1.1

MyHKT npuKasa MNokasaTtenb EanHnua lpynna opraHmsauni
N 2515 n3mepeHuna
1 OTKpPbLITOCTb M AOCTYNHOCTb MHPOPMALIMM 06 OpraHM3aLUN KYAbTypbl
1.3 NHbopmmnpoBaHMEe O nNpeacToAWMX BbICTAaBKAX M 3KCMO3UUMAX OpraHusaumm  KyabTypbl. |07 0 o 5 6annos myseu
BMpTyanbHble 3KCKYypCcUMM MO OpraHn3auunm KyabTypbl
14 NHbopmmpoBaHmMe 0 NpeacToALMX NPeaCcTaBAeHUAX U NOCTAHOBKAX ot 0 go 7 6annos TeaTpbl
15 NHdopmmpoBaHmMe 0 HOBbIX MEPONPUATUAX ot 0 oo 7 6annos KYNbTYPHO-4,0CYrosble
opraHusauuu
2 KomdopTHOCTb yCnoBMiA NpefoCcTaBAEHNA YCAYT U [OCTYNHOCTb UX NOAYyYEeHUs
2.1 YpoBeHb KOMGOPTHOCTM NpebbliBaHUA B OpraHU3aLMK KyabTypbl (MecTa ana cuaenus, rapaepob, |ot 0 go 5 6annos BCe opraHumsauumu
YMCTOTa NOMELLLEHNI) KY/IbTYpbl
2.4 Hannuve [ONOAHUTENbBHBIX YCAYr OpraHu3auMu KynbTypbl (mecta obuiectBeHHoro nuTaHus, |oT 0 go 8 6annos My3eu, TeaTpbl
npoBefeHME MHTEPAKTUBHbBIX UFP, TEAaTPANN30BaAHHbIX MEPOMNPUATUIN, ayanorna)
2.5 CTOMMOCTb A0MNONHUTENbBHBIX YCAYr (KCepOKoMMpoBaHMe, 3aKa3 KHUIMKM B Apyroi 6ubauoteke, | ot 0 oo 9 6annos 61bnMoTeKM
MHPOPMMPOBAHUE O BO3BPATE HYKHOWM KHUMM, BO3SMOXKHOCTb OT/IOMUTb KHUTY)
2.6 TpaHcnopTHaA 1 newasa AOCTYNHOCTb OPraHM3auMn KynbTypbl ot 0 go 5 6annos BCe opraHmsauum
KY/bTYpbl
2.8 Ynob6cTBO  NOMb30BaHMA  3NEKTPOHHbIMM  CEPBUCAMM, MpPenoCTaBAsemMbiMM  yupexaeHuem |oT 0 go 5 6annos BCe opraHmsauum
noceTuTensim (B TOM YMC/IE U C MOMOLLbIO MOBUbHbIX YCTPOMCTB) KY/bTYpbl
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2.9 KauectBo M copgepskaHue noavrpadpuyecknx matepuanoB OpraHuMsaumit KyabTypbl (nporpamm, |ot 0 go 9 6annos TeaTpbl
bykneTos, pnaepos)

3 Bpema oxunaaHua npeaoctasieHna ycayrm

3.1 Y006¢TBO rpadmKa paboTbl OpraHM3aLmm KyabTypbl oT1 0 no 7 6annos BCe OopraHusauum
Ky/IbTYpbl

3.2 Ypob6cTBo Npouenypbl NOKYNKK (6poHUpoBaHKa) bunetos oT1 0 no 7 6annos TeaTpbl, My3eu

3.3 MpocroTta/ya06CcTBO 3/1€KTPOHHOIO KaTtanora oT1 0 no 7 6annos 61bnnoTekm

4 [Job6poxenaTenbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PABOTHUKOB OPraHM3aL MM KyabTypbl

4.1 [J0o6poxenaTenbHOCTb, BEXK/IMBOCTb M KOMMETEHTHOCTb NEPCOHA/NA OPraHM3aLLMK KyNbTypbl ot 0 go 7 6annos BCe opraHusauum
KY/IbTYpbl

5 Y[0BNeTBOPEHHOCTb Ka4eCTBOM OKa3aHuA ycayr

5.1 YpoBeHb yA0BNETBOPEHHOCTU KaYeCTBOM OKa3aHWUA YCAyr OpraHM3aumm KyibTypbl B LEeOM ot 0 go 5 6annos BCe opraHusauum
KY/IbTYpbl, 33
UCKNIOYEHNEM
TeaTpos

53 KayecTBo npoBefeHMA 3KCKypCuii ot 0 o 4 6annos My3eu

5.4 Pa3sHoobpasne sKCno3numiA opraHn3aLmm KyabTypbl ot 0 go 2 6annos My3eun

5.5 Hannune nupopmaumm o HoBbIX U34aAHUAX ot 0 go 10 6annos 6nbnnoTeku

5.6 Pa3Hoobpasne TBOPUECKUX FPYNM, KPYXKKOB NO MHTEpecam ot 0 go 9 6annos KY/IbTYPHO-[,0CYroBble
opraHusauum

5.7 KauyectBo npoBeseHMA KyAbTypHO-MACCOBbIX MEPONPUATUIA ot 0 go 10 6annos KY/IbTYPHO-[,0CYroBble

opraHunsauuun
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Mokasatenn Tabanubl 1.1 dopmupyloTCA NMPU OCYLLECTB/IEHUM pacyeTa YpPOBHA YAOB/IETBOPEHHOCTU KayecTBOM YCAyr B cooTBeTcTBUM c Pasgenom 4
MpunnoxkeHuna 1 K HACTOALWMM METOAMYECKUM PEKOMEHOAUMAM.

OcHoBHble KaHasbl cbopa MHPOPMaLMK OT NoJiyyaTesieit yCayr, OKasbiBaeMbIX OpraHM3aLmUAMM KyabTypbl:

1) UHTepHeT-KaHan.

Cbop OUEHOK YA0BNETBOPEHHOCTU MOJyYyaTesnel YCayr KayecTBOM OKa3aHMA YCIyr OpraHM3aumMaMmM KynbTypbl OCYLLECTBAAETCA NyTeM 3aMo/IHEHUA B CETU
"UHTepHeT" cneunannsnpoBaHHbIX Gopm onpoca (aHKeT).

2) BugskeT Ha caliTe opraHusaLmm KyabTypbl.

Cbop OUEHOK OCYLLECTBASETCA MPM MOMOLUM BUAMKETA - CMeLManbHOro pasfena, pasMellaemMoro Ha calTe opraHM3auuMun Ky/abTypbl, FAe Nosb3oBaTeslb
CMOXET OTBETUTb Ha BOMPOChI aHKETHI.

3) DneKTpoHHas noyTa.

C60p OLEHOK YA0BNETBOPEHHOCTM NoyYaTeNnel yCayr KA4eCTBOM OKa3aHWUA YCAYr OPraHM3auMAMM KyAbTypbl OCYLLECTBAAETCA NyTEM OTMNPABKM ONepaTopom
3N1EeKTPOHHOro coobueHna ¢ Gopmoi aHKeTbl ANA 3aNOJHEHMA NojayyYaTeNem ycayru M nocienyowein OTNPaBKOM 3aMOIHEHHOM aHKeTbl onepaTopy Mo
3N1EeKTPOHHOM noyTe. Mcnosb3oBaHMe KAMEHTCKON 6asbl, MMerLenca B pacnopAXKeHUM OpraHM3aLmm KyabTypbl, OCYLLECTBAAETCA TO/IbKO C cOornacua AaHHOW
opraHu3aumm.

4) Onpoc no TenedoHy.

C6op OLEHOK YA0BNETBOPEHHOCTU MOAyYaTENeN YCAYr KaYeCTBOM OKA3aHWA YCAYyr OPraHM3aumMammn KyabTypbl OCYLLECTBASAETCA ONepaTopom nyTem onpoca
no TenedoHy nonyvateneit ycayr KOHKPETHbIX OPraHn3aunin KyabTypbl. Mcnonb3oBaHWe KANMEHTCKOM 6asbl, UMEIOLLENCA B PACNOPAKEHUN OPraHMU3aLUKN KyAbTypbl,
OCYLLECTBAAETCA TO/IbKO C COrIacuA AaHHON OpraHnsaunu.

5) YcTaHOBKa TepMUHANa B OpraHM3aLmMu KynbTypbl.

TepmuHan npeacraBnsaetT cobolt MHTEPAKTMBHOE YCTPOMCTBO, MO3BO/IAIOWEE NOJAYYATENO OLEHWUTb KayecTBO YCAYr, HenocpeacTBEHHO HAXOAACb B
OpraHM3aunn KyabTypbl. TepMMUHaN OCHALLLEH CEHCOPHbIM SKPAHOM, Ha KOTOPOM BbIBOAATCA BOMPOCHI M NPeACTaBleHa BO3MOXHOCTb NOJlyYaTeNto YCayrn oTBETUTb
Ha AaHHble BOMPOChI.

6) J/InuHbIN onpoc (coumonorMyeckoe ncciesoBaHue).

KaHanbl cbopa MHGopmaLmMmM pasnmyatoTca mexay coboi no cteneHn JOCTOBEPHOCTU MOyYaeMbIX AAHHbIX, MO CTOMMOCTM U NO CTEMEHU AOCTYNHOCTU A8
HaceneHus (Tabaunua 1.2). OueHKM paHKupytoTea oT 1 Ao 5, rae 1 - odeHb NA0Xo, a 5 - o4eHb XopoLwo. Yem Bbile MTOrOBas OLEHKa, TEM NPeanoYTUTeIbHee KaHa
cbopa AaHHbIX NO COOTHOLIEHUIO LeHa-KavyecTso.

Tabnnua 1.2

YpoBeHb A0CTOBEPHOCTU KaHanoB cbopa MHGpopmaumum

KaHan c6opa AaHHbIX JoctynHocTb ana CronmocTtb OAHOVI adHKeTbl YpoBeHb 40CTOBEPHOCTU UTorosas oueHKa




HaceneHua OLEHOK
1 2 3 4 5=2+3+4
TepmnHan B OpraHmn3aLunm KynbTypsbl 5 4 4 13
Onpoc no TenedoHy 5 3 4 12
JInyHbIi onpoc 5 1 5 11
DIeKTPOHHaA noyTa 3 3 4 10
BuasKeT Ha caiTe opraHM3aLmMn KyabTypbl 2 5 2 9
UHTepHeT-KaHan 1 5 1 7

Mcnonb3oBaHMe meTogoB coumonornm (tenedoHHbIM onpoc € UCMNo/ib30BaHMEM 6asbl MoJsiyvaTesneil, UHTEPBbLIO) ABAAKOTCA Haubonee 3dPEKTUBHbIMM,
OAHaKO TPYAOEMKOCTb U BblCOKas CTOMMOCTb 3TUX METOA0B He MO3BOAAIOT NPOBOAUTbL MAaCWITAbHbIX U ANUTENbHbIX UCCNef0BaHUN. UHTepHeT-KaHa, BUAXKET U
TePMMHaNbl, YCTAHOB/IEHHbIE B OPraHM3auMaX Ky/abTypbl, MO3BOAAIOT MPOBOAUTb HE3aBUCUMYIO OLLEHKY ANUTeNbHOe BpemMs, MOAYy4YUTb A0CTaToO4HO Honblioe
KOZIMYECTBO aHKEeT, 3ano/IHEHHbIX NOJyYaTeNaAMU YCAYr, C HaUMEeHbLUMMM 3aTpaTamu. 1A nosbiWEHMA AOCTOBEPHOCTU MOAYYEHHbIX OLEHOK peKomeHayeTtcs

MCNnoab30BaHNE COYETAHNA BCEX KaHA/10B c6opa MHd)OpMaLI,MM.

Ana nonyyeHuA 06BEKTMBHOIM KapPTUHbI YyO0BNETBOPEHHOCTU nonyaneneﬁ YCNYr Ka4eCTBOM OKa3aHWUA yCayr opraHn3aumnammn KyabTypbl peEKOMeEH AYETCA BCe
TUnNbI OpI'aHVI3aLI,VIl7I KYNbTypbl pa3genntb Ha 3 rpynnbl B 3aBUCMMOCTU OT KOJIMYECTBA nonyaneneﬁ YCANyr, OKa3blBa€MbIX OpraHn3aunamum KynbTypbl, U ONA Ka)KAOﬁ

rpynnbl onpeaenmTb HeobxogMmoe KoanyecTBo cobmpaembix aHKeT (Tabanya 1.3):

Mpynna opraH1saumin KynbTypbl

Tabnvua 1.3

lpynna opraHunsaumin KyabTypbl MapameTpbl Konnuectso aHkeT
Manble opraHmMsaummn KyabTypbl Konunuyecteo nosyyateneit ycnyr B mecau He 6onee 2000 100 - 200
CpefHue opraHM3aunm KynbTypbl Konunuectso nonyyatenen ycayr B mecau, ot 2000 go 7000 400 - 500




KpynHble opraHm3aummn KyibTypbl

Konunuectso nonyyatenen ycnyr B mecau, 6osee 7000

1000 - 2000

Takum o06pasom, 417 M3MEPeHMs OLUEHKU YAOBNETBOPEHHOCTM noTpebuTesieit ycnyr KavyecTBOM OKasaHuAa YCAyr OpraHu3aumamu KyabTypbl ciedyert
onpeaenvTb ONTUMAabHYIO A4/17 KOHKPETHOTO yYpeXKaAeHUA KOMBMHaLMIO, BKAOUYAIOLLY0 He0bX0AMMOe KOIMYECTBO aHKeT aaa cbopa M MeToabl UX NOYYEHMS, U

NO3BONIAKOLWYIO NPenOoCTaBUTb KavyeCTBEHHbIe pe3yibTaTbl NPU a4EeKBATHOM pPacxXxo40BaHUN 6I-O,£I,)K€THbIX cpencTs.

Mokasatenu, popmmnpyemble Ha OCHOBE aHaM3a MHbOPMaLLUK
Ha caliTe www.bus.gov.ru

Tabanua 2

AeATeNbHOCTU OPraHn3aLn KyabTypbl

MyHKT npuKasa MNMokasatenb EomHuua lpynna opraHusaumim
N 2515 n3mepeHumsa
1 OTKpPbLITOCTb M AOCTYNHOCTb MHGOPMaLLMm 06 opraHM3aLLMn KyNbTypbl
1.2 NHdopmaLuma o BbINOJHEHMU FOCYAaPCTBEHHOrO/MYHULMNAABHOIO 3a4aHnA, OTYeT o pesyabTatax | oT 0 Ao 7 6annos BCe opraHusauum
KY/IbTYpbl

MoKkasatenn Tabauubl 2 GOPMUPYIOTCA MPU OCYLLECTBJAEHMM pacyeTa YPOBHA YA0BAETBOPEHHOCTM KayecTBOM YC/Iyr B COOTBeTCTBMM C Pasgenom 3

anJ’IO)KEHVIﬂ 1 K HaCcTOALWMM METOAMNYECKMM pekomeHgaunAam.

MoKasaTtenun, popmmnpyemble Ha OCHOBE aHa/IM3a MHPOPMaLMK
Ha odMLMANbHOM CaliTe OpraHM3aLumn KyabTypbl

Tabnuua 3

MyHKT NnpuKasa
N 2515

[MoKka3aTenb

EanHnua
n3mepeHmsa

lpynna opraHusaumi

OTKPbITOCTb M ZOCTYNHOCTb MHPOPMaLUKM 06 OpraHn3aLLMK KyNbTypbl

11

NMonHoe n coKpaleHHOe HaMMeHOBaHME OpraHU3auMn KyabTypbl, MECTO HaXOXAeHuA, NOYTOBbIM

ot 0 ao 5 6annos

BCe OopraHunsauuun
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afpec, cxema npoesna, agpec 3N1EKTPOHHOMN MOYTbI, CTPYKTYpPa OpraHM3auumn KyabTypbl, CBeaeHun
06 yupeautene (yupeautenax), yupeantenbHble JOKYMEHTbI

Ky/IbTYpbl

KomdopTHOCTb yCnoBMit NpeaocTaBaeHUsA YCayr U AOCTYMHOCTb UX MOJIy4eHUS

2.2

MepeyeHb ycayr, NpeaoCTaBAfEeMbIX OpraHM3aumen KyabTypbl. OrpaHWYeHMs MO acCOPTUMEHTY
YCNyr, OrpaHuuyeHus no noTpebutenam ycayr. [onoaHuTenbHble YCayru, npesocTaBasemble
opraHusaumen KyabTypbl. Ycayru, npefoctaBiasemble Ha nAaTHOM ocHoBe. CTOMMOCTb YCAYT.
MpesocTaBneHne NPeMmMyLLeCTBEHHOIO NPaBa No/b30BaHMA YCAYraMm yUpesKaeHUs

ot 0 g0 5 6annos

BCE
KY/IbTypbl

opraHusauumu

2.3

CoxpaHeHMe BO3MOXKHOCTM HaBUrauyM MO CaUTy MPU OTK/IOYEHUU TPAdUUECKMX 3/eMEHTOB
opopmaeHus caiTa, KapTbl cailTa. Bpema AOCTYNHOCTM MHPOPMALMM C y4ETOM MepepbiBOB B
paborte cauTa.

Hannune He3aBUCMMOM CUCTEMBI yYeTa NOCELLEHUI caliTa. PackpbiTe MHPOpMaLUKM HE3aBUCUMOIA
cUCTeMbl yyeTa noceLeHui calTa. Hannmume BCTPOEHHOM CUCTEMbI KOHTEKCTHOTO MOMCKa Mo CanTy.
BecnnaTHOCTb, AOCTYNHOCTb MHPOPMaLUMM Ha caiTe. OTCYTCTBME HapyweHUit OoTobpaKeHus,
$OPMATUPOBAHUA MM MHBLIX AedeKToB MHPopMaummn Ha caiTe. [ata M Bpems pasmeLleHus
nHbopmaymm.

Joctyn K pasgeny "HesaBucMmas oueHKa KayectTBa NpeaocTaBieHus ycayr' posikeH 6biTb
obecneyeH He bosee Yyem 3a 2 Nepexoaa No CalTy C UCNONb30BAHMEM MEHIO HaBUTaL MK

ot 0 go 5 6annos

BCE
Ky/IbTypbl

OopraHunsauunun

2.7

Hanunuune 3/IEKTPOHHDbIX 6MﬂeTOB/HaﬂM‘4Me 3/1EKTPOHHOTIO 6pOHMpOBaHMﬂ 6MJ'IETOB/HaJ'IVI‘-IVIe
3I'IeKTpOHHOI71 oqepep,M/Haanme I/IEKTPOHHDbIX KaTaﬂOI'OB/HaIIM‘-IME 9/IEKTPOHHbIX OOKYMEHTOB,
AOCTYNHbIX ANA NONy4YeHUNA

ot 0 go 5 6annos

BCE
KYy/IbTypbl

opraHunsauunun

,ﬂ,06p0)+(e}'laTel'leOCTb, BEX/INBOCTb, KOMNETEHTHOCTb pa6OTHMKOB OopraHun3auunmn KynbTtypbl

4.2

damnnnKn, MMeHa, OTYECTBa, AO/KHOCTM PYKOBOASALLErO COCTaBa OpraHM3aLuu KynbTypbl, ee
CTPYKTYPHbIX NoApasgeneHnin u ¢uavanosB (NpM MX Haauuum), pexum, rpaduk paboTbl;
KOHTaKTHble TenedOoHbl, agpeca 3NEKTPOHHOM NoYTbl, Pa3aen AN HanpasAeHWUA NPeasoXKeHui no
YNIY4YLLIEHMIO KaYecTBa YCIyr opraH1saumm

ot 0 go 7 6annos

BCE
KYy/AbTypbl

opraHunsauuun

YA0BNeTBOPEHHOCTb Ka4yeCTBOM OKasaHuA ycayr

5.2

MopAagoOK OLEeHKM KayecTBa pa6OTbI OpraHnsaunMnm Ha OCHOBaHUM onpegeneHHbIX Kputepwues

ot 0 o 6 6annos

BCe

OopraHunsauuun
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adppeKTMBHOCTU paboTbl OpraHM3aLNM, YTBEPKAEHHbIN YNOJHOMOYEHHbIM deaepasibHbiM OPraHom KYNbTypbl
WUCNONHUTENbHON BAACTM; pPe3y/ibTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKasaHua  ycayr
OpraHM3aUMAMKN Ky/bTYPbl, @ TaKXe MNPeasioXKeHns 06 ynydlleHUU KayecTBa UX AeATEe/bHOCTY;
MAaH No yAyYLWeHMIo KayecTBa paboTbl OpraHM3aumnm

Mokasatenn Tabauubl 3 GOPMUPYIOTCA MPU OCYLLECTBJEHMM pacyeTa YPOBHA YAO0BAETBOPEHHOCTM KAayecTBOM YC/Ayr B COOTBETCTBMM ¢ Pasgenom 2
MpunoskeHna 1 K HaCTOALMM METOANYECKUM PEKOMEHAALIUAM.

Pe3ynbTaTbl HE3aBUCUMMOW OLLEHKM TaKKe NpeacTaBaaoTcA ¢ pa3buBKoM No cnocobam oueHKU: cm. Tabamubl 4.1, 4.2, 4.3.

Tabnvua 4.1
OueHKa YpOoBHA yA0B/ETBOPEHHOCTN KaYeCTBOM OKa3aHWUA ycayr
Mpumep 3anoNHeHUA: TeaTp (HaMMeHOBaHMe OpraHn3aLnn
Ky/IbTYpbl, B KOTOPOI MPOBOANIACH OLLEHKA)
[aTa n Bpemsa oueHKun 3HayeHKne oLeHKK, Bannbl NTorosoe
3HaveHue, 6annbl
Mokasatens 1 <*> MokasaTenb N <*> (cymma)
Mpumep 3anonHeHmna |NHbopmMpoBaHMe O NPeacToALMX | ... [obporkenaTenbHOCTb, BEXAMBOCTb U
NPeACTaBAEHMAX W MNOCTaHOBKaX | (4pyrMe nokasatenu ANA TeaTpoBs | KOMMNETEHTHOCTb NMepCoHana opraHM3aumm
(makc 7 6annos) n3 Tabamupl 1.1) KyNbTypbl (MaKc 7 6annos)
20.11.2014 - 20.12.2014 6,5 6,4 51,9
21.02.2015 - 21.04.2015 6,2 6,3 50,5
NTOrIO (cpeaHeB3BeLIEHHOE 3HAYEHME MO BCEM OLLEHKaM 3a BCe Nepuoabl) 51,7




<*> B KayecTBe MoKasaTesel AN OLUEHKM MCNO/b3YIOTCA MoKasaTenn u3 tabauupl 1.1 B 3aBMCMMOCTM OT BMAa OpraHM3auMu, ANA KOTOPOW MPOBOAMTCA

oueHKka. dopmyna Ans OLLEHKM UTOrOBOrO 3HAYEHMA NpuBeaeHbl B pasgene 4 MNMpunoxeHna 1 K MeTognyecknm pekomeHZaLUnam.

OugeHKa YpOBHA OTKPLITOCTM M A0CTYNHOCTM MHOPMALLUK
OpraHusauum KyabTypbl Ha OdrLMaNbHOM CaiTe Ana pasMmeLLeHus
MHPOPMALMK O TOCYAAPCTBEHHbBIX U MYHULIMMNANbHBIX YYpeXaeHNAX

www.bus.gov.ru <*>

Mpumep 3aNoNHEHUS: TeaTp

(HaMmeHOBaHWe opraHU3aLUn KyabTypbl, B KOTOPOM
NpoBOAMAACh OLEHKaA)

Tabnunuya 4.2

HanmeHoBaHuMe nHdopmaLmMoHHOro obbekTa (TpeboBaHusA) MaKcumanbHoe daKTnyeckoe 3HaveHue,
3HayeHue, 6ann 6ann

Mpumep 3anoNHeHUA:

O6was nHdopmaumsa 06 yupexaeHuu; 1 1
NHbopmaums o rocysapCTBEHHOM 3aaHMM Ha TEKYLLMIA GUHAHCOBBIN roL; 1 1
NHbopMaums o BbINOAHEHMM FOCYAAaPCTBEHHOMO 3a4aHNSA 38 OTYETHbIA GUHAHCOBLIN roA; 1 0
NHpopmauma o nnaHe GpMHAHCOBO-XO3ANCTBEHHON AEATENIbHOCTU Ha TEKYLLUN ro4; 1 1
NHdopmauus o rogoBon ByxranTepckoi OTYETHOCTU 3a OTYETHbI GMHAHCOBbLIN rog; 1 1
NHbopmaums o pesynbTaTax AeATENbHOCTM U 06 MCNONb30BAHUN MMYLLLECTBA; 1 1
NHbOopMaums 0 KOHTPOIbHbIX MEPOMPUATUAX U UX Pe3y/IbTaTax 3a OTYETHbLIN GUHAHCOBbBIN roA. 1 0




NTOro

Makc, 3HayeHue 7 6annos

<*> WcxogHble gaHHble U GOpMy/bl A1A OLEHKU YPOBHA OTKPLITOCTU M AOCTYMHOCTU MHbOpMaUuKM Ha caliTe www.bus.gov.ru npusegeHbl B pasgene 3

MpunoxeHua 1 kK MeToan4YeCKkMM pekomeHaaunaMm.

OugeHKa YpOBHA OTKPLITOCTM M A0CTYNHOCTM MHOPMALLUK

Ha odMUMaNbHOM caliTe

Mpumep 3aNoNHEHUS: TeaTp

(HaMmeHOBaHWe opraHN3aLUn KyabTypbl, B KOTOPOW

NpoBoAMNACh OLLEHKa)

Tabnvua 4.3

HaumeHoBaHue TpeboBaHuaA/ MHPOPMALMOHHOro 06beKTa <*>

MakcmanbHoe 3HaveHue,

daKTUYecKoe 3HauYeHue,

6annbl 6annbl

Mpumep 3anonHeHUA: 1 1
MonHoe HauMMeHOBaHME OpraHM3aumKu KyabTypbl, COKpPalLeHHOe HauMeHOBaHWe OopraHM3auum 1 0
Ky/AbTypbl

MouToBbLIM agpec, cxema pasmeLleHUA OpraHn3aLL MM KyabTypbl, CXema npoesaa 1 1
Appec 3/1eKTPOHHOM NoYTbI 1 1
CTpyKTypa opraHM3aumnm KyabTypbl 1 0
CseneHuA 06 yupeauTene, yupeamTesbHble JOKYMEHTbI OpraHM3aLnmn KyabTypbl 1 1
O6uwan nHdopmaumsa 06 yupexaeHuu; 1 1




NHpopmauma o rocygapcTBEHHOM 3a4aHMN Ha TEKYLWUIA GMHAHCOBbLIN rog; 1 0
NHpopmauma o BbINOJHEHUW FOCYAaPCTBEHHOMO 3aaHNsA 33 OTYETHbIN GMHAHCOBLIN roj; 1 1
NHpopmauma o niaHe GpMHAHCOBO-XO3ANCTBEHHON AEATE/IbHOCTM Ha TEKYLLUM roA; 1 0
NHdopmauusa o rogoBon ByxranTepcKko OTYETHOCTU 33 OTYETHbIM GUHAHCOBbLINM rog; 1 1
NHdopmauus o pesynbTaTax 4esaTeNlbHOCTU M 06 MCMO/Ib30BAHUM UMYLLLECTBA; 1 1
NHbOopMaumsa 0 KOHTPONbHbBIX MEPONPUATUAX U UX Pe3ybTaTax 38 OTYETHbIA GUHAHCOBLIN roA. 1 1
MepeyeHb ycayr, OKasblBaeMblX OpraHu3aument KyabTypbl. 0,5 0,5
OrpaHW4yeHma No acCOPTUMEHTY ycayr 0,5 0,5
OrpaHnyeHus No NnoTpedbuTensam ycayr. 1 1
[JononHuTeNbHbIE YCAYrK, OKasbiBaeMble OpraHu3aumneit KyabTypbl 0,5 0,5
Ycnyru, okasbiBaemMble Ha NaaTHOM OCHOBE. 0,5 0,5
CTOMMOCTb OKa3blBaeMbIX YCAYT. 1 1
MNpepocrasneHme NPeMmyLL,EeCTBEHHOrO NpaBa NoJ/ib30BaHUA YCAyraMm yuperkaeHna 0,5 0,5
CoxpaHeHWe BO3MOXKHOCTM HaBWUraumm Mo CanuTy MNpu  OTKAYEHUU TpadUYeCcKUX 371eMeHTOoB 0,5 0,5
odopmneHuna caiTa, KapTa canTta

Bpems fOCTYNHOCTM MHPOPMALLMK C YH4ETOM NepepbiBOB B paboTe caiTa 0,5 0,5
Hannuune He3aBUCUMMOM cMCTEMBI y4eTa NOCELLEHUI canTa. 0,5 0,5
PacKkpbiTve nHOpmMaLnmM HE3aBUCMMOW CUCTEMbI y4eTa NOCELLEHNI caitTa 0,5 0,5
Hannuune BCTpoOEHHOM CMCTEMbBI KOHTEKCTHOIO NMOWUCKA NO CanTy 0,5 0,5




BecnnaTHOCTb, 4OCTYNHOCTb MHOPMALINK 0,5 0,5
OTcyTcTBME HapyLleHWn oTobpaxkeHns, GopMaTUPOBAHUA U UHbIX AedeKToB 0,5 0,5
[aTta n Bpemsa pasmeLLeHns MHpopmaumm 1 1
Joctyn K pasgeny "HesaBucrMMas oueHKa KayecTBa NpeaocTaBaeHns yenyr' gomkeH bbitb obecneyeH 2 0
He bosiee Yem 3a 2 Nepexoaa No CanTy C UCMOIb30BAHMEM MEHIO HABUTALLMK

DNEKTPOHHbIV BUNET OpraHM3aLmnm KyabTypbl/3N1E€KTPOHHbIN KaTanor/ 1 1
OH-naiH perncrpaumn/Bo3mMoXKHOCTb BPOHUPOBAHUA BUNETOB/3NEKTPOHHBIX SOKYMEHTOB 1 1
DNeKTPOHHasA oYepeab/3/1eKTPOHHAA 3aNNUCh B yupexaeHune 1 1
BupTyanbHble SKCKYPCUM MO OPraHu3aLmMm KynbTypbl 1 1
NHbopmaums 0 pyKoBoauTesne OpraHM3auumn  KyabTypbl, WHPopmauma 06 oduLMaNbHbIX 1 1
MepOonpPUATUAX, BUSUTAX U 0 paboymx NoesaKax PyYKOBOAUTENA OpPraHM3aLLMn KyNbTypbl

CoctaB paboTHUKOB, GamMMIMM, UMEHA, OTYECTBA, AO/KHOCTU PYKOBOAALLETO COCTaBa OPraHM3aumm 1 1
KYNbTYpbl

Pexknm, rpadmk paboTbl opraHMsaLmm KyabTypbl 1 1
TenedoH cnpaBoyHON cyKbbl, TeNedpoH PyKOBOAUTENA OPraHM3aLUN KYAbTypbl (MpuemHasn) 2 2
Pasgen ana HanpaBAeHUs NPeSNOKEHMI NO YAYYLLIEHNIO KaYeCcTBa YCAYr OpraHmn3aumm 1 1
OHNANH-KOHCYNbTaHT OpraHM3aLmMn KyabTypbl (CMCTEMa MIHOBEHHbIX COOBLWEHNN N MHTEPAKTUBHOTO 1 1
06LLEeHMA C NpeacTaBUTENEM OPraHM3aLLMn KybTypbl)

Ccbl/IKa Ha pa3gen OUEHKM KavyecTBa OKasaHMA YCAYr OpraHuMsaumun KyabTypbl (MM BUANKET Ha caiTe 1 0
yupexaeHus)

CcblniKka (6aHHep) Ha aBTOMaTU3MPOBAHHYIO CUCTEMY HE3AaBUCUMOM OLLEHKM KauyecTBa OKasaHuA ycayr 1 0

OpraHn3aunin KyabTypbl




NHpopmaumoHHble coobLLeHUs 0 NPOBeAEHNN HE3aBUCUMOM OLLEHKM 1 1
MopsaaokK (MeToanKa) NnpoBeaeHMs HE3aBUCUMOI OLLEHKW KayecTBa YC/yr OpraHn3aLmm KyabTypbl 1 1
Pe3ynbTaTbl HE3aBMCUMOW OLEHKM KayecTBa OKa3aHWUs YCayr OpraHmn3aumnmn KyabTypbl 1 0
MpeanoxeHna o6 yaydweHUM KayecTBa WUX AEATENbHOCTW; MAaH MO Y/AyYLIEeHWIo KadyecTBa paboTsl 1 1
OpraHM3auunm KyabTypbl

NTOro Makc. 3HayeHue 40 banna 32

<*> NHDOPMALMOHHBIN OOBEKT - OOBEKT, PaCno/IONKEHHbIN Ha ODUUMANBHOM CaliTe YYPEerKOEHWUs KyabTypbl, HEcywmin WHOOPMALMOHHYIO HarpysKy.

dopmynbl ANA OLEHKKU NpuBeaeHbl B pasaene 2 MNpunoxenus 1 kK MeTogmMuyeckum pekoMmeHaauusam.

MepeyeHb MHGOPMALMOHHbIX O6BEKTOB NpeacTaB/eH B MpuioxkeHumn 2 K MeTogMuecknm pekomeHaaumnam.

Pe3ynbTaTbl NONYYEHHbIX OLEHOK CUCTEMATM3UPYIOTCA M NPeacTaBAAoTCcA B eanHom dopmate (Tabavua 4.4).

Pe3yanaTb| He3aBUCUMOW OUEHKHM Ka4yeCTBa OKa3aHuUA ycnyr

OpPraHn3auUAMU KyabTypbl

Tabnvua 4.4

HavmeHoBaHue opraHnsauuu

OueHKa ypoBHA

OueHKa YPOBHSA OTKPbLITOCTU U

OueHKa YPOBHSA OTKPLITOCTU U

NTorosasa oueHKa

KYNbTYpbl YO0BNETBOPEHHOCTH A0CTYNHOCTU MHOopMaLmm A0CTYNHOCTU MHGOPMALMK Ha
KauyeCTBOM OKa3blBaeMbIX OpraHM3aunn KyabTypbl HA odunLManbHOM caiTe
ycayr, 6annbl <*> canite www.bus.gov.ru <**> opraHusaumm, 6annbl <***>
1 2 3 4 5=2+3+4
Mpumep 3aN0NHEHUA:
TeaTp 51,70 5 32 88,70







<*> Onpepensaetca Ha ocHoBe Tabauubl 4.1.
<**> Onpepensetca Ha ocHose Tabanupl 4.2.
<*¥**> Onpepensertcsa Ha ocHoBe Tabauupbl 4.3.

14. OO6LWECTBEHHbIA COBET paccCMaTpMBaeT NPeACTaB/EHHYI OnepaTtopom WHPOpMaLMIO O
KayecTBe OKasaHWA yCayr opraHmn3aumsamm KyabTypbl.

Mo uToram npoBeAeHua aHaiM3a U OBCY)KAEHWSA NOJIyYEeHHOW OT onepatopa MHbopMauuu o
KayecTBe OKasaHUs YCAyr opraHusauuamMM KyabTypbl O6LWECTBEHHbIN COBET YTBEP)KAAeT pe3y/bTaTbl
HEe3aBUCUMOW OLLEHKM.

Ha ocHoBaHMM pe3ynbTaToB NpoBeAeHMA He3aBUCMMOMN oueHKM Ob6uecTBeHHbIM coseT
npeacTaBAseT NpeasioXeHua Mo yAyYLEHUIO KayecTBa AeATeNbHOCTU opraHuM3aumii KyabTypbl (Mo
KaK[0W OpraHM3aLmm oTaeNbHO).

Pe3synbTaTbl MNpoBeAeHWA HE3aBUCMMOKN OLEHKM W MNPEeAsIONKEHUS MO YAydleHUo KayecTsa
[eATeNbHOCTU OpraHu3auuii KyabTypbl, yTBep:KAeHHble O6LecTBeHHbIM COBETOM, HamnpaBAAlTCcA B
MwuHKyNbTYpbI Poccuu.

15. MUHKyNbTypbl POCCMM B MECAYHbIN CPOK paccmaTpuBaeT NOJyYeHHy WHOopmaLumio o
pe3ynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKa3aHWA YyCAyr NoABeAOMCTBEHHbIMWM OPraHW3aLMAMMU
KYNbTYPbl U YYMTbIBAET UX NPU BbiPabOTKe Mep MO COBEPLUEHCTBOBAHWUIO AEeATe/NbHOCTU OpraHusauuii
KYNbTypbl. Pe3ynbTaTbl HE3aBUCUMOW OLEHKU U NPeasioKEeHUA Mo yAy4ylleHUIO KayecTBa AeATe/IbHOCTU
OpraHM3aunin KyibTypbl OBOAATCA 40 COOTBETCTBYHOLUMX NOABEAOMCTBEHHbIX OpraHU3aLuii.

16. Pe3ynbTaTbl NpoBeAEHUA HE3ABMCUMMOW OLLEHKM KauyecTBa OKA3aHWA YCAyr opraHu3aumamu
KyAbTypbl pasmewsatotca MUHKyAbTypbl Poccnn Ha cBoem oduLManbHOM caliTe U Ha opuLMaNbHOM
caliTe ANnA pasmeleHns MHGopMaLMM O roCyfapCTBEHHBIX U MYHUUMNANAbHBIX YYPEKAEHUAX B CETU
"MHTepHeT" (Www.bus.gov.ru) B cooTBeTCTBUM C NpmMKazom MuHduHa Poccnm ot 22.07.2015 N 116H "O
coctaBe MHPOPMALUKM O pe3y/bTaTax HE3ABMCUMOM OLEHKM KayecTBa 06pa3oBaTe/IbHOM AeATelbHOCTH
OpraHM3aunin, ocyllecTBaAloWwmMX obpasoBaTeNbHYO AEeATENbHOCTb, OKa3aHUA YCAyr opraHuM3aumamu
KYAbTYpbl, COUMANbHOrO O6CAYKMBAHUA, MEOULUMHCKMMW OpraHU3auMAMM, pasMellaemolr Ha
odMuManbHOM calTe ANAa  pasMelleHuAa WHPOPMAUMKM O TOCYAAPCTBEHHbBIX W MYHUUMNANAbHbIX
yyperkaeHuax B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTn "WHTepHeT", u nopagKke ee
pasmelleHma".

17. OpraHu3aummn KynbTypbl Ha OCHOBAHWW Pe3ynbTaTOB MPOBEAEHUA HE33ABUCMMOM OLEHKM U
npeanoXKeHUA NO YAyYLWEHMIO KaYecTBa AeATEeNbHOCTM OpraHM3aLmMii KyabTypbl pa3pabaTbiBatoT NaaHbI
MepPONPUATUIA MO NOBbLILEHUIO KaYeCTBa OKa3aHUA yCayr U 06ecneymBatoT UX BbIMOJHEHUE.

MpunoxkeHne N 1

K MeTogmyecknm pekomeHgaumam

Nno NpoBeAEHMNIO0 HE3aBUCUMOM OLLEHKM
KayecTBa OKa3aHWA yCayr opraHmM3aumamm
KyNbTypbl (4158 OpraHu3aLumii KyabTypbl,
yypeauTenem KoTopbix ABNAETCA
MMWHUCTEPCTBO KyNbTYpbl

Poccuiickon deaepaumm)

MOPAAOK
W3MEPEHWI NPU HE3ABUCMMOWM OLLEHKE KAYECTBA OKA3AHUSA YCYT
OPFAHM3ALIMAMM KYIbTYPbI

1. HesaBucuman oueHKa KayecTBa OKa3aHMUA yCIyr opraHmM3aumnAMmM KynbTypbl NpegycmaTpusBaeT
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OLIeHKY YC/IOBMI OKas3aHMA yCAyr Mo TakKMm OOWMM KPpUTEpUAM, KaK OTKPbITOCTb M AOCTYNHOCTb
mHpopmaumm 06 opraHMsaumMn KyabTypbl; KOMQPOPTHOCTb YCAOBWUIM NpPenocTaBAeHMA YCAyr U
OOCTYNMHOCTb MX MOJIYYEHUA; BPEeMs OXUAaHMUA NpeaocTaBleHUs YCayrn;, nobpoxKenaTtenbHoCTb,
BEKJ/INBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpPraHu3auuM KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKasaHuA yCayr.

PacyeT uMcnoBbIX 3HAYEHWI MoOKasaTesnel NPou3BOAMTCA MO  ABYM  HanpaB/ieHUsM,
COOTBETCTBYIOWMM cnocobam OLEHKM, YKa3aHHbIM B METOAMYECKUX PEKOMeHAAUMAX: YPOBEHb
OTKPbLITOCTM M A0CTYNHOCTM MHOOPMALMU, YPOBEHDb YA0BNETBOPEHHOCTM KQYE€CTBOM OKa3aHMA YCAyT.

HesaBncrMmas oueHKa KayecTBa OKa3aHWA YCAyr opraHM3aumMamMm KynbTypbl M3mepsaeTca B 6annax.
MwuHUManbHoe 3HadYeHue - 0 6annos, MakcumanbHoe 3HaveHue - 100 6annos.

HesaBucMmasa oOueHKa KavyecTBa OKasaHWMA YCAyr i-oM opraHusauueln KyabTypbl (Ni),

onpegensetca no popmyne:

_ N|] OTKp YIOBI .
N, = N™ + N rge:

o . v
N, P ypOBEHb OTKPLITOCTY M JOCTYMHOCTU MHPOPMALMM ANA i-OM OPraHM3aLUN Ky/bTypbl;

'TOBJI . o 9}
N."**" - ypoBeHb yA0BNETBOPEHHOCTM Ka4ECTBOM OKa3aHMA yCAYT i-Oii OpraHu3aLLMeit KyabTypbi.

YpoBeHb OTKPbLITOCTM M AOCTYMHOCTM WHbOPMAUMKM  ANA  i-OM  OpraHusauumn  KynbTypbl
onpeaensercs no popmyne:

OTK OTKp_CalT otkp_ I'MY
NP = NP NP e

NOTKp_CaﬁT o .
i - YPOBEHb OTKPbITOCTU U AOCTYNMHOCTU MHd)OpMaLI,MVI Ha O(I)I/ILI,VIaI'IbHOM cante 1-on

OpraHn3aLnn KyabTypbl;

NOTKp_FMY .
i - YPOBEHb OTKPbITOCTU U OOCTYNMHOCTU MH¢OpMaLI,MM 1-ON OpraHn3auunn KysbTypbl Ha

OduvumanbHoM caiiTe anA pasmeweHua MHOGOPMALMM O TOCYAAPCTBEHHbIX M MYHMLMNAAbHbIX
yuypexaeHnax www.bus.gov.ru.

2. YpoBeHb OTKPbITOCTU U AOCTYNHOCTU MHPOPMALMKN Ha ODULMANBLHOM CaiTe i-0l opraHMsaumn
KY/ZIbTYpbl OTPaKaeT MOJHOTY U KayecTBO MHGOPMALMM 06 OpraHM3auumn Ky/abTypbl, pasMellaeMolt Ha
odnUMaNbHOM caliTe opraHM3auum KyabTypbl B cet "MHTepHeT".

2.1. YpoBeHb OTKPbLITOCTM U AOCTYMHOCTU MHPOPMALMKN Ha 0dULMANbHOM CaiiTe i-0i opraHM3aumn

KYy/bTYpbl (N fmcpjam) onpeaensaercs no popmyne:

OTKp_CaWT __
N, _kaikxzikrrp-E:

Pi - cTeneHb nouckosoi poctynHoctn k-oro nMHPopmaLMOHHOrO 0b6beKTa, PasMeLLeHHOro Ha
odULMaNbHOM CaliTe -0 OpraHU3aLUnmM KyabTypbl;

Zix - YpOBEHb 3HAYMMOCTK k-0ro MHPOPMALMOHHOrO 0O6BbEKTA, Pa3MeELLEHHOrO Ha odULMANBHOM
caliTe i-oi opraHunsaummn kyabTypbl (MpunoxerHne N 2 K HACTOALLMM METOANYECKUM PEKOMEHAALMAM).

2.2. CteneHb nouckoBoi pocTynHoct k-oro MHboOpmauMoHHOro ob6beKTa, pasmelleHHOro Ha
odMLManbHOM caiTe i-oi opraHM3aLMm KyNbTypbl, onpeaenseTca no popmyne:

0, uH(OpMAIIMOHHBIN O0OBEKT HE HallieH
P, =40,5, 00beKT HalifieH Ha caiiTe cpecTBaMU TOMCKOBOW CUCTEMBbI

1, nadopmMaInoHHBIN O0BEKT HAMICH Ha caliTe

2.3. Anroputm nomcka MHGOPMaLMOHHbIX 06bEKTOB:



Monck WMHGOPMAUMOHHLIX OOBEKTOB Ha OPUUMANBHOM CalTe OpraHM3aunm  KyabTypbl
OCYLLECTBASNCA C UCMO/Ib30BaHMEM BHYTPEHHEW HAaBUraLMOHHOM CUCTEMbI CaliTa B BUAE MEHIO, KapTbl
caiTa, cCcblIoK 1 6aHHepoB.

OcyLiecTBAeTcA OLeHKa CTeneHn NoMCKOBOM AOCTYMHOCTU NPOCTOro MHPOPMaLMOHHOTO 06 bEKTa
C YY4ETOM cNeayloLLero npasmaa (CXxemol): NyTem NocAef0BaTeIbHOroO NOMCKa YyCTaHaB/IMBAETCA O4HO U3
cneayrowmx 3Ha4YEHUM OUEHKKN A1A MHGOPMaLIMOHHOTO 0bbeKTa:

"1" - MHPOPMAUMOHHDBIN OOBEKT HaMAeH Ha OPULMANBHOM CailTe MyTEM MOCAef0BaTeNbHOMO
nepexoga Mo rMNepccbiKam, HauMHaA C FNaBHOW CTPaHMLbl CaiiTa, MPM 3TOM YWUCAO MEPEXOAO0B He
npesblLaeT 2;

"0,5" - MHPoOpPMaLMOHHBIN O0B6BEKT HalAeH Ha odMUMANbHOM caiiTe NpPU MOMOLLM MOUCKOBOW
cuctemsl B cetn "UHTepHeT", uncno nepexonos ot 3 ao 10;

"0" - MHGOPMALMOHHbIN 0BBLEKT He HalAeH (Yncno nepexonos npesbiwaeT 10).

3. YpoBeHb OTKPbLITOCTU M AOCTYMHOCTU MHOOPMALMM OpraHU3aLmMK KyabTypbl Ha OduumanbHom
caliTe pgns pasmelleHus MHOOPMauMM O TOCYAAPCTBEHHbIX M MYHULMMAAbHBIX YUYpPEXKAEHUAX
www.bus.gov.ru oTpa)kaeT MNoJHOTY M KayecTBO WHbopmaumMm 06 opraHM3auumn  KyabTypbl,
pasmeLLaemol Ha carTe www.bus.gov.ru:

- 061Wan nHpopmaums ob yupexaeHuu;

- MHGOpMaLMA O roCcyLapCTBEHHOM 3343aHUN HA TEKYLWNN GUHAHCOBLIV rog;

- MHGOpMaLMA O BbINONHEHWUW FOCYAAPCTBEHHOIO 334aHMA 3@ OTYETHbIN GUHAHCOBbLIN rofa;

- UHpopMaLMAa 0 NnaHe GMHAHCOBO-XO3MCTBEHHOM AeATEeNIbHOCTU Ha TEeKYLUNI rog;

- MHPOpPMaLMA O roA0BOM DYXranTepPCKON OTYETHOCTM 33 OTYETHbIN GUHAHCOBBIN roA;

- MHGOopMaLMA O pe3ynbTaTax AeATeIbHOCTU U 06 UCNONb30BaHUM UMYLLECTBA;

- MHGOPMaALMA O KOHTPOIbHBIX MEPOMPUATUAX U UX pe3ybTaTax 3a OTYETHbIN GUHAHCOBLIW rog,

3.1. YpoBeHb OTKPLITOCTU N AOCTYNHOCTU MHPOPMALLUM OPraHn3aLmMKn KyabTypbl Ha OdurumnanbHOM
caliTe pns pasmelleHns MHOOPMaUMM O TOCYAAPCTBEHHbIX WM MYHULMNA/bHBIX Y4YpeXKAeHUAX

N orkp_I'MVY X
Www.bus.gov.ru i onpegenaerca no q)opmyne.

orkp IMY __
Ny = S P %2, e

IS 7

Pis - cTeneHb MOWCKOBOW AOCTYMHOCTU S-OM0 MHGOPMALMOHHOIO 0b6beKTa i-oM opraHM3aumu
KyAbTYpbl, pa3melleHHOro Ha opuumanbHOM caite www.bus.gov.ru;

Zis - YpOBeHb 3HaYMMOCTU S-0r0 MHPOPMALMOHHOrO O6beKTa i-OM opraHusauMu KyabTypbl,
pasmMellleHHOro Ha oduumanbHom caliTe www.bus.gov.ru (cm. TpunoxeHne 2  HaCTOALLMX
METOANYECKUX PEKOMEHAALNN).

3.2. CTeneHb MOWCKOBOW AOCTYMHOCTU S-0r0 MHGOPMALMOHHOrO ObbeKTa i-oM opraHuMsauuu
KyNbTYpbl, pasmeLleHHoro Ha opuumanbHoM calite www.bus.gov.ru, onpeaensetcs no ¢opmyne:

0, nHOpMaIMOHHBII OOBEKT HE Hal/IeH Ha caiiTe www.bus.gov.ru

® |1,  uH}popManMOHHEI 0OBEKT HaliIeH Ha caiiTe www.bus.gov.ru

C6op, aHanu3 u oTpaxeHue WHOOPMALMM, NpPeAcTaBNAeHHOW Ha cailTe www.bus.gov.ru wu
yyacTBylolLei B pacyeTax, LenecoobpasHo OCyLLEeCTBAATb C MOMOLLbIO aBTOMATU3NMPOBAHHOMN CUCTEMDI,
CYLLECTBEHHO CHUMKAIOLWEN TPYA0EMKOCTb OLLEHKM.

4, YpoBeHb YyAOBNETBOPEHHOCTM KayecTBOM OKa3aHUA YCAyr i-OoM opraHusauuein KynbTypbl
bopmmupyeTca Ha OCHOBE OLLEHOK NoslyyaTesiei ycayr n usmepsertca B 6annax.

- o YIOBI
YpoBeHb y4,0B1eTBOPEHHOCTU KQYeCTBOM OKa3aHUA YCAYyr i-OM OpraHmn3aumen KynbTypbl (NI )

, onpegensetcsa no popmyne:

S|
N :EXZ 0 2 1My , rae:



P - KonnyecTBo NoayyaTenemn ycnyr, oueHMBLIMX Y40BAETBOPEHHOCTb KAYECTBOM OKa3aHMUA YCAYr i-
Ol opraHunsaumen KyabTypbl;

J - KoAn4yecTBo KpuTepueB ANA OUEHKM YAOBNETBOPEHHOCTU KAYECTBOM OKA3aHMA YCAYr i-OM
OpraHu3aumnen KyabTypbl;

Mijp - OLLEHKa YyAOBNETBOPEHHOCTM KAYeCTBOM OKa3aHWA YCAyr i-OM OpraHu3aumein KynbTypbl,
cbopmmupoBaHHaA p-bIM NOAYYATENEM YCAYT NO j-OMY KPUTEPUIO;

MNepeyeHb KpuUTEpUEB ANA  OULEHKM  YAOBNETBOPEHHOCTM  KAyeCTBOM  OKasaHWs  ycnyr
OpraHM3auMaAMKM  Ky/abTypbl, a TaKXKe Auanas3oHbl 3HayeHW (NoKasaTenu, XxapaKTepusylolime
COOTBETCTBYHOLLME KpUTEPMM) ONpeaenstoTcds B  COOTBETCTBUM C  [lepeyHem  nokasaTeneu,
XapaKTepusylowmx oblime KpUTEPUM OLEHKM KayecTBa OKa3aHMA YCAYr OpraHM3auuamMM KyabTypbl
(npukaz  MuHKynbTypbl Poccum ot 05.10.2015 N 2515 "O6 yTBep:KaeHWW MoKasaTtenew,
XapaKTepU3yoLLMX 06LMe KPUTEPUM OLEHKU KauyecTBa OKa3aHMA yCIyr opraHn3auusamm Kyabtypbl").

MpunoxkeHune N 2

K MeTogmnyecknm pekomeHgaumsam

Mo NpoBeAeHMNI0 HE3aBUCUMOM OLEHKM
KayecTBa OKa3aHWA yCcayr opraHM3aumamm
Ky/bTYypbl (419 OpraHM3aumnin KyabTypsbl,
yypeamTenem KoTopbix ABAAeTCA
MWHKNCTEPCTBO KyAbTYpPbl

Poccuiickon depepaumm)

3HAYMMOCTb
NHOOPMALIMOHHbIX OBBEKTOB /17 OLEHKM YPOBHA OTKPbLITOCTU
N AOCTYMHOCTU MHOOPMALIMK OPTAHU3ALNN KY/IbTYPbI

NHPOopMaLMOHHBI OBBEKT - OOBEKT, PACMO/IOKEHHbIM Ha obULMANbHOM CcaiTe ydpexaeHus
Ky/ZbTypbl, Hecywmuit WMHOOPMALMOHHYIO HarpysKy, Hanpumep: MNOYTOBbIA ajpec, cBefeHusa o6
yypegutene, nepeyeHb yCayr.
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MyHKT HanmeHoBaHMe nokasaTenA N HanmeHoBaHWe MHGOPMALMOHHOTO 3HAYMMOCTb,
npuKasa ob6beKTa (TpeboBaHMsA) 6ann
N 2515
1.1 MonHoe 7] COKpalleHHoe MonHoe HammeHoBaHWE oOpraHmMsaunm 1
HanMeHoOBaHWe opraHmsaumm| 1 | KynbTypbl, COKpaLLEHHOE HaUMEHOBaHWE
KyNbTypbl, MECTO HaXOXAEHUA, OpPraHM3aunmM KynbTypbl
NMoYTOBbLIN agpec, cxema
npoessa, aApec 3MeKTPOHHOM | 5 MouyToBbIM afapec, cxema pasmeLleHun 1
MOYTbI, CTPYKTYpa OpraHM3aumu OpraHU3auum KyabTypbl, CXema npoessa
KyNbTypbl, cBeAeHuA 06 .
yupeantene (yupeantensx), 3 | Aapec 3/1eKTPOHHOM NOoYTHI 1
Y4PEANTENBHDIE LOKYMEHTDI 4 | CTpyKTypa OpraHu3aLmnm KynbTypbl 1
CeepeHusA 06 yypeauTene, 1
5 |yypeautensHole OOKYMEHTbI
OpraH13auum KyabTypbl
1.2 NMHdopmauusa o BbinonHeHMM| 6 | 06waa MHpopmauma ob yuperaeHuu; 1
rocyaapcrseHHoro/
MYHWULMNANbHOTO 3a/laHuA, OTYeT | 5 NHdopmaumsa o rocygapCcrseHHOM 1
0 pesynbTatax AeATeNbHOCTM 3343aHUMN Ha TeKyLWMI GUHAHCOBLIN rog;
OpraHu3aunmn KyabTypbl
NHdopmauma o] BbIMOJIHEHUM 1
8 |rocyAapCTBEHHOIO 3a4aHMA 32 OTYETHbIN
¢dUHaHCcOoBbIN rog;
MHPopmauma o nnaHe MHaAHCOBO- 1
9 | Xx035MCTBEHHOM [eaTenbHoCTU Ha
TeKyLWnit rog;
NHopmauma o rogoBon Byxrantepckom 1
10 | OTYETHOCTM 33 OTYETHbIN (UHAHCOBBLIN
rog,
UHPopmauma o] pe3ynbTatax 1
11 | peAatenbHocTM M 06  MCNOAb30BaHUMU
MMYLLLECTBA;
UHPopmauma o] KOHTPONbHbIX 1
12 | meponpuATMAX M WX pe3ysbTaTax 3a
OTYETHbI GUHAHCOBbLIN Fog,
2.2 MepeyeHb yCnyr, 13 MNepeyeHb yenyr, OKa3blBaeMbIX 1
npeaocTaBAAEMbIX OopraHu3aumnen KynbTypsbl.
opraHu3auuen KyNbTypbl.
OrpaHVyeHns Mo acCopPTUMEHTY 14 | OrpaHMYeHNA NO aCCOPTUMEHTY yCayr 0,5
yCAyr, orpaHu4eHus no
notpe6utenam VCAyT. 15 | OrpaHuyeHns no noTpebuTensam ycnyr. 0,5
AononHuTeNbHbIe yeayra, [JononHuTenbHble YCNYr1, OKasblBaemble 1
npeAOCTaBnﬂ?Mb'e 16 OopraHu3aumnen KyabTypbl
opraHusaumnen KynbTypbl. Ycnyru,
npeaocTasiAemble Ha NAATHOM| 17 |Ycayri, oOKasbiBaemble Ha  MAATHOI 0,5



consultantplus://offline/ref=CB0D852EA43F629E5AB6CC95ECED7B55D556DC9A622C83757CBA7D1499E0KEH
consultantplus://offline/ref=CB0D852EA43F629E5AB6CC95ECED7B55D556DC9A622C83757CBA7D14990EEBDC6859AAA02C31A1A2E9KFH
consultantplus://offline/ref=CB0D852EA43F629E5AB6CC95ECED7B55D556DC9A622C83757CBA7D14990EEBDC6859AAA02C31A1A1E9K2H
consultantplus://offline/ref=CB0D852EA43F629E5AB6CC95ECED7B55D556DC9A622C83757CBA7D14990EEBDC6859AAA02C31A1A6E9K7H

OCHoOBe. CroumocTb yCAyr. OCHOBe.
MpepoctasneHue
npevmyLLEeCcTBEHHOIO npasa 18 | CToMmOCTb OKa3blBaeMbIX YCAYT. 0,5
No/b30BaHUA ycayramum
yupeKaCHUA MpepocTaBneHe NPENMYLLECTBEHHOMO 1
19 | npasa No/sb30BaHMA ycnyramm
yypexaeHusa
2.3 CoxpaHeHue BO3MOXHOCTHU CoxpaHeHMe BO3MOXKHOCTM HaBuUrauum 0,5
HaBurauum nNo  CcCauty npu 20 Mo canTy NPU OTKAKYEHUMU FPpadUYeCcKnx
OTKJ/IIOYEHUU rpaduryecKkmx anemeHToB odopMIEHUA calTa, KapTa
anemeHToB 0pOpM/IEHUS CalTa, canTa
KapThbl cauTa. Bpems
AOCTYMHOCTU  MHOPMALMK  C| 51 Bpemsa poctynHocTM MHPopmauumn ¢ 0,5
yY4eTOM nepepbiBoB B paboTe y4yeTom nepepbiBOB B paboTe caitTa
cauTa. .
Hafnune He3aBUCUMON CUCTEMbI | 22 Hannuue Huesausmcmmom cucTembl y4yeTa 0,5
yJyeTa noceLeHum canTa. MOCELEHNM canTa.
:2;22;:;;012 cmcreH:\;?t:pM;qil:g 23 PackpbiTne VIHd)OpMaLI,VIMUHe3vaBMCMMOﬁ 0,5
. 4 CMCTEMbI y4YeTa noceLeHu camTa
noceweHunn cavta. Hanuume
BCTPOEHHOM CUCTEMBI 24 Hannuve BCTPOEHHOW cucTeMmbl 0,5
KOHTEKCTHOrO MoucKa no cauty. KOHTEKCTHOrOo MOMCKa No canTy
BecnnatHoCcTb, LOCTYMHOCTb
nHbopmauun Ha cavTe. 25 becnnatHOCTb, OOCTYNHOCTb 0,5
OtcyTcTBMe HapyLIeHW MHbOPMaLUn
oTobparkeHun, GdopmaTMpoBaHus
UK NHbIX AedekToB | 56 OtcyTcTBME HapylleHun oTobparkeHus, 0,5
nHbopMmaumu Ha caiite. [ata u dbopmaTMpOBaHMA UK UHBIX AedEKTOB
Bpems pa3smeLleHuns
MHbOPMALWN. 27 JaTa " Bpems pasmeLlLeHma 0,5
Loctyn K pasgeny "HesaBucumas MHbopmaL
ssg;giTaBnemﬂ ycnyr"Kpa,:i::i Joctyn K pasgeny "HesaBucumas 1
OLEeHKa  KayecTBa  MpefocTaB/eHUA
Beime obecneuen He 6oneia Hem 2g |yenyr" pomkeH 6biTb  obecneyeH  He
3a 2 nepexoja no cakty c b6onee yem 3a 2 nepexoga no canTy c
MCNoNb30BaHNEM MeHto NCNo/Ib30BaHMEM MEHIO HaBUTaLLMK
HaBurauuu
2.7 Hanunuune 3/IEKTPOHHDbIX 29 JNEeKTPOHHbIN  Bunetr  opraHM3auum 2
6uneToB/HanMuMe 3NEKTPOHHOrO KY/IbTYypbl/3NEKTPOHHBIN KaTanor/
6poHUpoBaHMA
bunetoB/Hannune 3NeKTPOHHOW OH-naitH PermcTpaLms/Bo3MOKHOCTb 1
ovyepeamn/Hanmume 3neKkTpoHHbIx | 30 6poHMpOBaHMA  BMNETOB/3/1EKTPOHHDIX
KaTasoros/Hanunumne AOKYMEHTOB
3NEKTPOHHbIX OOKYMEHTOB,
AOCTYNHBIX ANA NOAYYEHNA 31 dNneKTPOHHanA ouyepeab/3NeKTPOHHasA 1
3aMucChb B yupexaeHue
39 BupTyanbHbie 3KCKypCUu no 1
OpraHM3aunm KynbTypbl
4.2 dammnnn, MMmeHa, OT4YecTBa, NHopmaumsa o pykosogutene 1
OO/MKHOCTH pyKkosogsAuero | 33 |opraHusaummn KyabTypbl, WMHbOpPMaUnA
COCTaBa OpraHM3aummn KyabTypbl, 06 odunumanbHbIX MepPONPUATUAX,
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ee CTPYKTYpHbIX noapasaeneHuni
n dunmnanos (NpyM UX HaamMuum),
pexXnm, rpadumk paboTbl;
KOHTaKTHble TenedoHbl, agpeca
3NEKTPOHHOM NOYTbI, pa3gen gns
HanpaB/eHMA NPegNoXKeHUN Mo

BM3MTAaX UM 0O paboumx noesakax
PYKOBOAMTENS OpraHM3aLMM KyAbTypbl

34

CoctaB paboOTHMKOB, pamunanu, MMeHa,
OTYeCTBa, [AO/MKHOCTU PYKOBOAALLErO
COCTaBa OPraHM3aumnmM KyIbTypbl

YAy4YWeEHWUO  KayecTBa  ycayr
OpraHu3aLMm 35 Pexxnm, rpaduk paboTbl opraHM3aumu
KY/IbTYpbI
TenedoH cnpasBoyHoOM cnyxbbl, TenedpoH
35 | pykoBoguTena opraHmMsauMm KyabTypbl
(npnemHas)
Pasgen gnsa HanpaBneHUs NpPeaioKeHnn
36 |no YAyYLEeHUo KayecTBa yenyr
opraHu3auum
OHNAMH-KOHCYNbTaHT opraHu3aumm
KyNbTypbl (cuctema MIHOBEHHbIX
37 | cOObLLEHNIN N UHTEPAKTUBHOIO 06LEeHNS
c npeacTasuTenem opraHu3aumm
KyNbTypbl)

5.2 MNopagok OLEHKM KayecTBa Ccbinka Ha pasgen OUEHKM KayecTsa
paboTbl opraHu3saumm Ha | 38 | OKa3aHMA yCcAyr opraHusaLum KyabTypbl
OCHOBaAHMM onpeaeneHHbIX (nnm BUAKET Ha caitTe yupexaeHus)
KpuTepues 3¢ peKTUBHOCTHM
paboTbl opraHusauui, Cebinka (6aHHep) Ha
YTBEPMKAEHHDI 39 aBTON\aTmsmpuosaHHyro cnctemy
YNONHOMOYEHHbBIM He3aBUCUMOM OL,EeHKM KayecTBa
denepanbHbim opraHom OKa3aHWsA yCayr opraHusaLmii KyabTypbl
NCMONHUTENbHOM BNACTU;
pe3ynbTaThbl He3aBMCUMOW | 40 NHbopmauyoHHbie C°96u"'eHMﬂ °
OLEHKM KQyecTBa OKasaHWA ycayr MPOBEAEHNN HESABUCMOM OLEHKN
opraHusaumamn - Kynetypel,  a Mopsgok  (meTogMka)  npoBeaeHun
Takke NPEANIOKEHNA 06 41 | HE3aBMCUMMOM OLEHKM KayecTBa ycayr
yAyyweHnm KayecTBa nx OPraHN3aLMMN KyAbTYPbI
AeATenbHOCTY; nnaH no
ynydweHuio  Kauectsa  pabotbl Pe3ynbTatol HE3aBUCMMOW  OLEHKMU
OpraHusaumn 42 | KayecTBa OKasaHMA YyCAyr opraHmMsaumm

KY/NbTypbl

43

MpepnoxeHna o6 yayylweHUM KayecTsa
NX AeAaTeNbHOCTU; MAaH MO YAyYleHUIo
KauyecTBa paboTbl opraHusaummu
KY/NbTypbl
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